
 

Guidance for Business Partners 
Integrity Due Diligence Questionnaire 

 
 

 

Responsible business practices provide the basis for trust and confidence between Yara and 

our business partners, shareholders, customers and communities. It is our goal to develop 

relationships with Business Partners that share our similar corporate values and conduct 

business in an ethical manner. We therefore request that you complete Yara's Integrity Due 

Diligence (IDD) Questionnaire accessible through a link available in the email invitation sent 

from our IDD system (Exiger Insight 3PM).  

Locate the invitation  
• Sender account: no-reply@exiger.com 

• Email’s subject: Yara's Integrity Due Diligence Questionnaire. 

• Check spam/junk folders. 

• If you don’t find the email, please inform your contact person at Yara.  

Navigate the invitation 
• Select the preferred language to read the email. Invitation emails are also sent in 

Spanish, Portuguese and Chinese, so choices are available in this menu.  

• To access the questionnaire, click on the link “Click here to automatically log in to 

your account”. 

• Note the established due date for answering the questionnaire.  
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IDD Questionnaire options 

 

Complete the IDD Questionnaire 
• All questions are mandatory.  

• Make sure you answer all questions to continue.  

• Upload files in question 1.18a) Company Registration Certificate (or similar) to 

continue.   The system will not allow to Submit the questionnaire if this item is not 

completed.  

 



 
 

Review & Submit the IDD Questionnaire 
• The system only allows to Submit when all questions are answered.  

• In the left hand menu with all sections, check for any red icon. It indicates the 

sections with unanswered questions.  Navigate by clicking in each section. 

• Use Save only for storing the information for you, the process will not be completed 

and the status of the questionnaire will be pending.  

• Click Submit to complete the process by sending the questionnaire back to Yara’s 

Ethics & Compliance team.  

 

 

Support 
If you have any problems, please contact us at idd@yara.com  
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